
Digital Banking Upgrade Details 
ServU Credit Union is pleased to share a refreshed digital banking experience. Below is an outline of the 
changes. Please contact us with questions or for assistance with the new layout.  

1. Members can choose Card View or List View based on their preference.  
2. Greeting – this will default to the name on your account. You can change this by clicking the “Customize 

Home Screen” button above the Quick Action buttons.          
3. Quick action buttons - Easily navigate to frequently used items such as Card Alerts, Loan Payments, E-

statements and Account Alerts.  
4. Widget stack – Members have the ability to ‘Favorite’ these services. When a service is marked as 

‘Favorite’ it will move the service to the top of the stack. You can also remove a service if you not 
interested and it will no longer show on your homepage.  

5. Customize Home Screen – Here you can change the name in your Greeting, and turn widgets on/off. 
6. Total Deposit Account and Total Loan Account balances for Internal Accounts  have been moved from 

the bottom of the page to the top. 
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