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YOU HAVE THE TOOLS
TOFIGHT FRAUD!

CARD MANAGEMENT, YOUR EXTRA LAYER OF SECURITY

Protecting your cards and your accounts is one of our top priorities. With Card Management in Digital Banking,
you have quick, convenient control over your cards whenever you need it. Whether you want to keep a closer
eye on spending, manage card activity, or temporarily secure a misplaced card, Card Management gives you
24/7 access right from your Digital Banking dashboard.

3 FEATURES YOU SHOULD BE USING RIGHT NOW

The Instant “Off” Switch
Misplaced your debit card? Don't panic. You can flip your card “off” instantly
while you search the house or car, and flip it back “on” the second you find it.

Ifyour card is truly lost or stolen, contact ServU directly to permanently block it and order your replacement.

Custom Real-Time Alerts

Knowledge is power. Set up immediate email or push notifications for specific
activities—like transactions over a certain dollar amount, international charges,
or online purchases. If your card is used, you'll be notified right away.

Tailored Spending Controls

Take charge of your budget or guard against unauthorized use by limiting card
activity. You can restrict spending by dollar amounts, transaction types (like blocking
ATM cash withdrawals), or even specific merchant categories (such as travel, hotels,
or entertainment).

READY TO GET STARTED?

Simply log into Digital Banking on your phone or computer, head to the Card Management section, and
customize your alerts and transaction controls to fit your lifestyle. Contact us for questions or assistance with
setting up your specific Card Management preferences.

102 Delano Place, Penn Yan, NY

<REDIT UNION ] ; Saturday, September 19th - Horne" Ofﬁce

10Taylor Street, Hornell, NY

Saturday, September 26™ - Bath Office

7215 State Route 54, Bath, NY

SER Vk N\ Saturday, August 1*- Penn Yan Office

: : ; - dee Office
ServU and Swarthout Recycling would like to help you safely dispose Saturday, October 3 - Dundee
of your PAPER confidential documents.* R

. . .
Bring up to five cartons of documents per person. This event is free, Saturday, October 24" - ErWI_n/Gan% Mills Office
but please consider bringing food donations for the Food Bank of the 9823 Science Center Drive, Painted Post, NY

Southern Tier and Milly’s Pantry. 9:00AM _1 Z:OOPM (ALL DATES)

*ServU cannot be held liable for any documents you shred that should not have been destroyed.

servucu.com  607.936.2293
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WE'VE PARTNERED

WITH GREENPATH
TO OFFER FINANCIAL

{ “CELEBRATING 70 YEARS
COUNSELING ror FREE! j WITH AUTO LOAN SAVINGS

Wellness, a national nonprofit organization with more than 60 years

of experience helping individuals and families build stronger o

financial futures. Through this partnership, ServU members have o
access to free, confidential, one-on-one financial counseling, debt APR
management support, and financial education resources designed to

help them make informed decisions and feel more confident about

RATE REDUCTION =
GreenPath’s certified counselors can assist with a wide range of PLUSA $70 GIFT CARD
financial needs, including credit card debt, consumer debt, on auto loans of $10,000 or more

budgeting, student loans, housing concerns, foreclosure prevention,
homebuyer preparation, rental counseling, and reverse mortgage
counseling. Whether someone is dealing with unexpected financial
stress, trying to get debt under control, or planning for future goals,
checkoutareeneatn | GreenPath offers caring, judgment-free guidance

New money only. Loans subject to credit approval. Published
1
E H E every step of the way. rates already reflect the rate reduction. Loans must be

For more information, visit ServUcu.com (look for $10,000 or greater to qualify for the $70 Gift Card. Gift card
“Financial Literacy” in “Resources”), scan this QR code, awarded to auto loans booked June 1, 2026 through
or call GreenPath at 877-337-3399. September 30, 2026.

THREE NOMINATED FOR BOARD OF DIRECTOR POSITIONS

The Nominating Committee of ServU Federal Credit Union has selected three nominees for three vacancies on the Board
of Directors. All terms are three years. The nominees are as follows:

Michael Harris

Currently employed by Ramboll International as the Construction Manager. Current President and Trustee for Faith
Lutheran Church, Corning, NY. Former board Chairman for Pregnancy Resource Center of the Valleys. Board member since
2017. Corning area resident for 38 years and ServU Credit Union member for 37 years.

Michael Delgrosso
Retired Reading teacher, Wayland-Cohocton Elementary School; Member of ServU Credit Union for 44 years; Member of
ServU Credit Union Board of Directors for 22 years; Lifetime area resident.

Michael Birmingham

Over 30 years in Education, including Computer Services at Alfred University for 6 years, Network Administrator at Bath
Central School District for 11 years, and Dansville Central School District for the last 13 years, currently as the Technology
Coordinator. Member of ServU Credit Union for 14 years; Board Member for 3 years; Former Dansville Village Zoning Board
member/chairperson, Lifetime Southern Tier resident.

Nominations may be made by petition by contacting Lauran Wilson, at 607-936-2293. Petitions must be received no later
than 5:00pm on August 14, 2026 and should be returned to: ServU Federal Credit Union c/o Lauran Wilson, 87 Victory
Highway, Painted Post, NY 14870. Positions on the ballot will be decided by a draw of lots on August 19, 2026 and nominees
will be posted at the Painted Post office. If an election is necessary, ballots will be mailed to all credit union members, age 16
and older, no later than August 24, 2026. Ballots must be returned to the Credit Union by midnight on September 18, 2026.
Results of the election will be announced at the credit union’s annual meeting on September 23, 2026 at 7:00pm, at the
Painted Post office, 87 Victory Highway, Painted Post, New York. Nominations from the floor are not accepted. All directors
serve without pay. Members who are interested in becoming involved are encouraged to seek positions on credit union
committees prior to serving on the board.

Federally Insured by NCUA. We do business in accordance with the Federal Fair Housing Law. ServU is an equal opportunity employer. -



